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One of the most rewarding aspects of 
working for an organisation like Bupa 
International is the sense that we are 
making a genuine difference to the indi-
viduals and businesses in our care. We 
don’t just pay the bills; we support the 
health and wellbeing of our members at 
every opportunity. 

In 2011 we teamed up with a company 
called Advance Medical to introduce a 
new service that allows all our members to 
have a second medical opinion after any 
diagnosis. There’s no additional cost for 
the service; it’s simply there to help peo-
ple make informed decisions about their 
health and understand more about the 
options that are available. 

Not long after we introduced Second 
Medical Opinion, I came across a case that 
highlighted its true value. It reinforced my 
belief that good advice is critical in medical 
matters and just as important as the pay-
ments we make on our members’ behalf. 

Making a difference
Our medical centre received a call from a 
member based in Egypt, whose son had 
type 1 diabetes. He was calling to pre-
authorise treatment for pancreatic cell 
transplant surgery.

Our adviser explained that while the 
member was eligible for surgery, they also 
had the option of getting a second opin-
ion from an independent specialist. The 
member’s father appreciated this oppor-
tunity, especially at no additional cost, so 
the case was referred to Advance Medical.

Advance Medical appointed one of their 
independent doctors to manage the case. 
They then spoke to the member before 
forwarding on all the patient’s medical 
records to Dr F. Xavier Pi-Sunyer – one 
of the world’s leading experts in diabe-
tes, a Professor of Medicine at Columbia 
University and a former President of the 
American Diabetes Association.

After reviewing the information, Dr 
Pi-Sunyer made a number of recommen-
dations, most notably that the pancre-
atic cell transplant might not be the best 
course of action. He put together a report 
explaining the pros and cons of pancre-
atic cell transplants treatment - citing 
potential complications with surgery and 
how maximising the dose of long-acting 

insulin might be a better approach. He 
also explained the benefits of monitoring 
diet and exercise more closely.

A copy of the report was sent to the 
member via the Advance Medical case 
manager, who went on to explain the 
contents in detail to the boy’s father. After 
sharing the information with his son, it 
gave them the confidence to cancel the 
surgery and look at other options. The 
member was delighted; firstly that his son 
was able avoid the ordeal of a major oper-
ation; but also because he felt reassured 
that they were doing the right thing.

The benefit of good, healthy 
advice
A few things struck me with this exam-
ple. The first was that people aren’t always 
aware that they have a choice once a treat-
ment plan has been proposed. It’s impor-
tant to remember that medicine isn’t an 
exact science and in reality there may be 
different solutions to the same problem – 
what’s right for some people isn’t always 
right for others. As a healthcare provider 
we try to involve members in decisions 
about their health by putting the choices 
in front of them.

It’s also worth mentioning that while 
doctors do a wonderful job, they’re not 
infallible. Sometimes a second opinion 
can offer a fresh outlook and a whole 
new perspective. This might be because 
of new information, different experiences 
or simply an alternative point of view. 
Whatever the reason, it can be invaluable 
to patients.

I should say at this point that with 
regard to our second opinion service, the 
member’s own consultant is often instru-
mental in helping the specialist determine 
any alternative outcomes. It’s not a case of 
overriding opinions; it’s about working 
together to arrive at the best possible out-
come for patients. And yes, more often 
than not the recommendation is to follow 
the original course of treatment. 

One final thing worth considering 
is that although this particular exam-
ple relates to a decision on major sur-
gery, good medical advice shouldn’t be 
restricted to extreme cases. It’s equally 
relevant to diet, exercise and everyday 
conditions. For instance, one of the most 

common complaints in the workplace is 
back pain, which can have a major impact 
a person’s life (and productivity). Unfor-
tunately, physiotherapy aside, too many 
people decide to ‘just live with it’. This 
is a perfect example of where our second 
opinion service comes into its own – there 
are many different routes that might help 
musculoskeletal disorders and a specialist 
second opinion can often go a long way.

The Many Advantages Of A 
Second Opinion

Dr Rebecca Small 
is medical director 
at Bupa Interna-
tional.

Bupa Inter-
national has a 
range of plans 
to suit organisa-

tions of many different shapes and 
sizes. Many are tailored to specific 
industries and dedicated to small and 
medium businesses.

To find out more call Bupa Interna-
tional today on +44 (0)1273 718308   or 
visit www.bupa-intl.com/for-business   

You are cordially invited to

The 2013
Corporate Relocation 

Conference & Exhibition
on

Monday 4th February 
2013

at
Hotel Russell, 

1-8 Russell Square, 
Bloomsbury, 

London, WC1B 5BE

This event is 
FREE TO ATTEND 

and is a must for 
International HR 

Professionals


